
� 

SERVICE ATTACHMENT 
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GENERAL NOTES • • 
• CONSULT WITH HELCO FOR LOCATION OF POLE. 

• HELCO WILL PROVIDE SERVICE DROP,SERVICE 
ATTACHMENT,AND METER. THE CUSTOMER IS 
TO PROVIDE,INSTALL,AND MAINTAIN ALL OTHER 
EOUIPMENT. 

• FLOOD LIGHTS,SIGNS,AND SIMILAR EOUIPMENT 
SHALL NOT BE ATTACHED TO THE POLE. 

• THE CUSTOMER SHALL INSTALL,OWN,AND 
MAINTAIN THE POLE. THE PIPE SHALL BE 
COMPLETELY GALVANIZED. SPLICING IS NOT 
PERMITTED. 

• THE METER POLE SHALL BE STRONG ENOUGH 
TO SAFELY SUPPORT A MAN ON A LADDER 
TERMINATING THE SERVICE CONDUCTOR. 

• THE METER POLE SHALL BE STRONG ENOUGH TO 
SUPPORT ALL SERVICE WIRES WITH MAXIMUM 
WIND LOADING. 

• THE METER POLE SHALL MEET ALL OF THE ELECTRIC 
SERVICE INSTALLATION MANUAL,N.E.S.C. 2002 AND 
N.E.C. REOUIREMENTS. 

• THE CUSTOMER SHALL BE RESPONSIBLE TO ACOUIRE 
AN ELECTRICAL CONSULTANT TO CALCULATE 
VOLTAGE DROP FROM METER POLE TO RESIDENCE. 

• METER MUST FACE PROPERTY ACCESS OR THE ROAD 
(AS PER PLANNER GUIDANCE). 

COPPER GROUNDING WIRE (SIZING AND 
INSTALLATION AS REOUIRED BY N.E.C.l 

EOUIPMENT GROUNDING CLAMP 
PER N.E.C. 
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• THE CONNECTION OF THE
GROUNDING WIRE TO THE
GROUND RODS SHALL BE

EXPOSED UNTIL THE
INSPECTION IS COMPLETE 

6'-0'CMIN.l
2'-0' 
CMIN.l 

GRADE 

HAWAIIAN ELECTRIC 
ENGINEERING DEPARTMENT•I• HILO, HAWAII 
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