
Please send your Application Submittal Form with required attachments in one packet to the correct address below.

Hawaiian Electric Maui County Hawai‘i Island
Via United States Postal 
Service:

Via Private Delivery Services 
(UPS, FedEx, etc.,):

Via United States Postal Service: Via United States Postal Service:

Hawaiian Electric
Attn: SIA; CP12-SI
P.O. Box 2750
Honolulu, HI 96840-0001

Hawaiian Electric
Attn: SIA; CP12-SI
220 South King St., Suite 1280
Honolulu, HI 96813
(No walk-ins, please)

Hawaiian Electric
Attn: Standard Interconnection Agreement
P.O. Box 398
Kahului, HI 96733-6898

Hawaiian Electric
Attn: Standard Interconnection Agreement; Engineering
P.O. Box 1027
Hilo, HI 96721-1027

Submit by e-mail:
SIAinfo@hawaiianelectric.com

Submit by e-mail:
SIAMauiCounty@hawaiianelectric.com

Submit by e-mail:
SIAHawaiiIsland@hawaiianelectric.com
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� Project Specifications Exhibit for Specific Program (cont.) 
 Equipment Spec sheets

 Panels
 Inverters
 Disconnects
 Relay and Trip Scheme
 Energy Storage, if applicable
 Fuses and Circuit Breakers
 Any necessary additional information on project

 For Energy Storage Systems
 System Performance Data
 Control Description
 Operational Descriptions

� Inverter Ride through confirmation 
 Acknowledged via signature on DER Interconnection Application Cover Form

� Supplemental pre-approval 
 Acknowledged via signature on DER interconnection Application Cover Form

� Notice and Disclaimer (if applicable) 

� Pictures at application submission of 
 Current meter socket
 Main service disconnect

ITEM CHECKLIST FOR A COMPLETE SUBMITTAL PACKAGE - ALL PROGRAMS (cont.) 



DER Interconnection Application Cover Form 
Form must be completed legibly and with all required documents attached. Incomplete forms may not be accepted. 

PROGRAM, SUBMISSION & SYSTEM TYPE 
PROGRAM: Choose your program SYSTEM: Choose your System Type SUBMISSION: Choose your submission type 
If you are revising your APPLICATION please tell us if you are : What is your and by ______kW. 
Are you revising your INVERTER: ☐ YES ☐ NO,  if YES by ______kW. 

PROPERTY OWNER INFORMATION 

Property Owner:  :  Point of Contact
Address:  Phone/Cell Phone:  P1: P2: 

Email:  
CUSTOMER/ ACCOUNT HOLDER INFORMATION 

Account Holder: 
Service Address: 

Account #: 
Meter #: 

Point of Contact: 
TMK: 

Phone/Cell Phone: 
Email: 

P1: P2: 

SYSTEM OWNER INFORMATION (IF DIFFERENT FROM CUSTOMER) 

Name:   Point of Contact: 
Address:  Phone/Cell Phone:  P1: P2: 

Email:  
SYSTEM OPERATOR INFORMATION (IF DIFFERENT FROM CUSTOMER OR OWNER) 

Name:   Point of Contact: 
Address:  Phone/Cell Phone:  P1: P2: 

Email:  
ELECTRICAL CONTRACTOR INFORMATION 

Name:   
  

Company: 
Hawaii License #: Phone/Cell Phone:  P1: P2: 

Address: Email:   
PRIMARY CONTACT INFORMATION (FOR ADDITIONAL INFORMATION) 

 

     
    

       
       

                  
    

     

      
  
  
  
  

    

       

   

      
  
  

    
  

        
 

  

  
  

   
 

    

           
           

 

   
  

  

       

    
       

  
    

         

 

Name: Email: 
P2:Company: Phone/Cell Phone: P1: 

*We limit our data sharing as covered in our privacy policy, available on our website 

The property owner at the service address must complete this section. Please mark boxes below and sign: 
 Attached is the completed and signed, program specific agreement. 

 Attached is the program specific stamped and signed electrical drawings () one-line and () three-line (≥ 30 kW or per 
county requirements). 

 Attached are the equipment specification sheets for this system. 

 I acknowledge that the existing meter socket is in sound operating condition and understand that I am responsible for any 
needed upgrades to meet current code requirements.  Photos of meter socket & main service disconnect attached. 

 I acknowledge my review of the appropriate program documentation and agree to abide by that program’s specific 
requirements. 

 I understand that for systems >10 kW proof of insurance will be required prior to final execution. 

 I certify that, to the best of my knowledge, all the information provided in this submission is true and correct. I will not 
interconnect and operate without prior written approval from () Hawaiian Electric () Maui Electric () Hawaii Electric 
Light. 

 INVERTER BASED GENERATION: I acknowledge that the inverters used for this system will be compliant with all of the 
Hawaiian Electric Companies current requirements and understand that proof of compliance will be necessary prior to 
execution. 

The technical review may require a no cost Supplemental Review:  I pre-authorize  I do not pre-authorize 

 I hereby acknowledge and agree that: (1) the distributed generation facility shall meet the Company’s Interconnection 
Standards stated in Appendix I: Distributed Generating Facility Interconnection Standard Technical Requirement of Rule 
14H; (2) the specific characteristics or needs of each distributed generating facility may change its interconnection 
requirements; and, therefore, (3) the distributed generation facility may be subject to additional interconnection 
requirements that are necessitated by the results of the technical review process. 

Property Owner’s Signature: ________________________________ Date: ________________ 
Printed name:________________________________ 



Superseding SHEET NO. 36C-68 REVISED SHEET NO. 36C-68 
Effective October 21, 2015 Effective May 3, 2017 

MAUI ELECTRIC COMPANY, LIMITED 

Docket No. 2014-0192; D&O No. 34534 filed May 3, 2017. 

APPENDIX II-B 

TECHNICAL DESCRIPTION AND REGISTRATION FOR NON-EXPORT SYSTEMS 
 (ONLY USE FOR RULE 3B REGISTRATIONS OR MOMENTARY-/NON-PARALLEL 

OPERATION) 

Check One: 

[    ]    Non-interconnected generators (Rule 3B Registration) (Complete Sections 1, 2 and 4 only)
[    ]   Momentary-Parallel Operation (Complete Sections 1, 3 and 4 only) 
[    ]   Non-Parallel Operation (Complete Sections 1, 3 and 4 only) 
[    ]   Parallel Operation (STOP – Inquire with your utility for the program that applies for

 your system)

Under no circumstances shall a Customer–Generator interconnect and operate a 
generating          facility in parallel with the company’s electric system without prior 

written approval by the Company. 

SECTION 1:  PARTY INFORMATION: 

Customer Information: 
Name:  

Mailing Address:  

City:    State:   Zip: 

Phone (Daytime): (         )  Phone (Evening): (         ) 

Fax: (         )    E-Mail Address:  

Electric Service Company and Account No.: 

Facility Location (if different from above):  

Facility Location Tax Map Key No.: 

Owner of the Generating Facility (if different from Customer) 

Name:  

Mailing Address: 

City:   State:   Zip: 



Superseding SHEET NO. 36C-69            REVISED SHEET NO. 36C-69 
Effective October 21, 2015 Effective May 3, 2017 

MAUI ELECTRIC COMPANY, LIMITED 

Docket No. 2014-0192; D&O No. 34534 filed May 3, 2017. 

Phone (Daytime): (         ) Phone (Evening): (         ) 

Fax: (         )    E-Mail Address:  

Operator (if different from Customer and Owner) 

Name:  

Mailing Address:  

City:    State:   Zip: 

Phone (Daytime): (         ) Phone (Evening): (         ) 

Fax: (         )    E-Mail Address:  

SECTION 2:  NON-INTERCONNECTED GENERATORS - RULE 3B REGISTRATION 

System Description______________________________________________(attach single line 

drawing) 

Prime Mover [  ]Photovoltaic [  ] Reciprocating Engine 

[  ]Fuel Cell  [  ] Turbine 

[  ]Other (describe)   

Energy Source [  ]Solar  [  ] Wind [  ] Hydro 

[  ] Diesel  [  ] Natural Gas [  ]Fuel Oil 

[  ] Other (describe)   

Energy Storage (if applicable): 

[  ] Stand-by power supply  [  ] Serving isolated load 

[  ] Other (describe):  

Will the Distribution Grid be used to charge the storage Device? 

[  ] No 

[  ] Yes (provide manufacturer’s data sheet for charger) 

If yes, what times of the day do you expect to charge your storage device? : 



Superseding SHEET NO. 36C-70 REVISED SHEET NO. 36C-70 
Effective October 21, 2015 Effective May 3, 2017 

MAUI ELECTRIC COMPANY, LIMITED 

Docket No. 2014-0192; D&O No. 34534 filed May 3, 2017. 

SECTION 3:  INTERCONNECTED, NON-PARALLEL, MOMENTARY-PARALLEL 
OPERATION 

System Description______________________________________________ (attach single line 
drawing) 

Attach specifications of your Switch or Inverter to verify 100ms (or less) operation or non-
parallel operation. 

Inverter 

Manufacturer(s)_________________________Model(s)______________________________ 

Nameplate Rating(s)(CEC-CSI)_________(kW)___________(kVA)__________(AC Volts) 

[  ]Single Phase or [  ] Three Phase 

Prime Mover [  ]Photovoltaic [  ] Reciprocating Engine 

[  ]Fuel Cell  [  ] Turbine 

[  ]Other (describe) 

Energy Source [  ]Solar  [  ] Wind [  ] Hydro 

[  ] Diesel  [  ] Natural Gas [  ]Fuel Oil 

[  ] Other (describe)________________________________________ 

Since your system is self-excited, does it use a storage system? [  ] Yes [  ] No 

If yes, what is the storage system information (attach Data Sheets) 

Manufacturer:___________________    Model:_____________________________ 

System Voltage:_________________    Total usable kWh Capacity_____________ 

Total Discharge Power kW:_________  Maximum Charge power kW____________ 

Description of Battery use: 

[  ] Stand-by power supply  [  ] Serving isolated load 

[  ] Other (describe):___________________________________________________



Superseding SHEET NO. 36C-71 REVISED SHEET NO. 36C-71 
Effective October 21, 2015           Effective May 3, 2017 

MAUI ELECTRIC COMPANY, LIMITED 

Docket No. 2014-0192; D&O No. 34534 filed May 3, 2017. 

Will the Distribution Grid be used to charge the storage Device?

[  ] No 

[  ] Yes (provide manufacturer’s data sheet for charger) 

If yes, list what times of the day do you expect to charge your storage device?:_______________

SECTION 4 (INSTALLATION DETAILS): 

Installing Electrical Contractor: ____________________________________________________ 

Firm:____________________________ License No.:___________________________________ 

Mailing Address:________________________________________________________________ 

City _____________________   State:______________________   Zip: ___________________ 

Phone (daytime):(        )_______________   Phone (Evening):(        )_______________________ 

Fax: (       )_________________ E-Mail Address: 

Estimated Installation Date (if known):_______________________________________________ 

Insurance Carrier (if required):

Applicant:  Date: 
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	In addition to the information provided below, a complete Interconnection Application includes:
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	Interconnection Process Overview
	a. The interconnection process will be initiated when a Customer approaches or contacts the Company to request interconnection of a Generating Facility to the Company’s Distribution System that will operate in parallel with the Company’s Distribution ...
	b. The following flowchart provides, for illustrative purposes, the major steps in the interconnection process:
	STEPS IN THE INTERCONNECTION PROCESS
	c. The activities in each step shown in the flowchart are explained below:
	Step 1:  Within five (5) business days of receiving a Customer’s request to interconnect a Generating Facility to the Company’s Distribution System, the Company will provide the Customer with: (a) the Distributed Generating Facility Interconnection St...
	Step 2:  The Company’s interconnection review begins when a Customer submits a completed Exhibit A to Appendix II, Appendix II-A or Appendix II-B attached hereto or other Company-approved application for interconnection of a Generating Facility govern...
	Within fifteen (15) business days of the receipt of an Interconnection Application and supporting material, or such other period as is mutually agreed upon in writing by the Company and the Customer, the Company shall review the Customer’s Interconnec...
	Step 3:  Within fifteen (15) business days of the date the Customer’s Interconnection Application and supporting materials are deemed complete, the Company will complete an Initial Technical Review of the Interconnection Application.  The Company shal...
	(1) Expedited Review for Self-Supply Systems:  Interconnection Applications for Customer Self-Supply Systems under Company’s Rule 22 (Customer Self-Supply) that will not export power across the Point of Interconnection except as allowed under Rule 22 ...
	Final results of all technical screenings, Supplemental Review, and IRS will be provided in writing to the Customer.
	Step 4:  Based on the results of the Initial Technical Review, or Supplemental Review (if needed), or IRS (if needed), the Customer and Company will work together to finalize the single-line diagram, relay list, trip scheme and settings, and three-lin...
	Step 5:  Within fifteen (15) business days of the completion of all activities specified in Step 4 above, or within such other period as is mutually agreed upon in writing by the Company and the Customer, the Company will complete an identification of...
	Step 6:  Within five (5) business days of the completion of all activities specified in Step 5 above, the Company will provide the Customer with an executable interconnection agreement, which must be executed prior to the interconnection and parallel ...
	The Company will provide a fully executed interconnection agreement to the Customer: (a) within fifteen (15) business days of receipt of Customer’s executed interconnection agreement if all applicable City and/or County permits required for the Genera...
	Screen 12 (Power Quality and Voltage Tests):  In aggregate with existing generation on the Line Section,
	Screen 13 (Safety and Reliability Tests):  Does the location of the proposed Generating Facility or the aggregate generation capacity on the Line Section create impacts to safety or reliability that cannot be adequately addressed without an IRS?


	a. If an IRS is necessary, the Company will provide the Customer with a good faith cost estimate and schedule for the completion of the IRS including an identification of the specific analysis and/or reviews that will be performed as part of the IRS. ...
	b. If an IRS is required, the Customer shall agree to pay the cost estimate for the IRS provided by the Company, or the Customer shall withdraw its Interconnection Application. If the Customer does not agree to perform an IRS or agree to pay the cost ...
	c. The scope and cost of the IRS will depend on the complexity of the Company’s Distribution System to which the Generating Facility is requesting to interconnect, which must be modeled, and the degree to which the Generating Facility will affect the ...
	d. The Company may perform the analyses included in the IRS.  The Company may also contract the analyses or parts of the analyses to an outside consultant specializing in such analyses for complex situations, or in situations where the Company does no...
	e. The Company shall complete or have a consultant complete the IRS within one hundred fifty (150) calendar days of the Customer’s payment of the IRS.  The Company, for good cause, without extraordinary circumstances, may modify the time limits to con...
	f. The Customer and Company may agree (to be documented in writing) to have the IRS performed by a qualified third-party consultant, or by a qualified employee, contractor, or agent of the Customer at the Customer’s sole cost so long as the employee, ...
	g. The Company may consolidate more than one Generating Facility in an IRS if the Generating Facilities are on the same Distribution System feeder that is the subject of the IRS, provided that the Customers consent to consolidation and the sharing of ...
	h. The IRS may identify the need for Company Interconnection Facilities required to facilitate interconnection of the Generating Facility.  The Customer will be responsible for the cost of any Company Interconnection Facilities associated with the int...
	i. If the Company determines that there are benefits to the utility system due to the Company Interconnection Facilities, a credit reflecting these benefits shall be provided to the Customer, subject to Commission approval.  For example, if there is a...
	value of the deferral or displacement would be determined and proposed to be credited to the Customer (subject to Hawaii Public Utility Commission’s approval) as a line item in Exhibit C to the interconnection agreement (Interconnection Facilities Own...
	d.   Customers are not required to exhaust the Company’s dispute resolution procedures set forth above before proceeding under provisions applicable to informal or formal complaints or other provisions contained under the Rules of Practice and Procedu...
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